Kinetic Web Ordering System

Overview

The web ordering system is part of Kinetic’s continuing improvement of our ordering and delivery
processes for plasma consumables.

Access to the web ordering is through www.kineticusa.com and follow the below instructions.

The aim of the web ordering system is to enable you to access details of the correct consumables for
your plasma system and be able to order those consumables in a streamlined process 24/7 and be
assured that the order is processed promptly.

Whilst every endeavour has been made to eliminate bugs, as with any system they may still occur
and we ask you to bring any issue to the immediate attention of our office so our technical team can
respond, likewise any suggestion for improvements
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1. How to Register/Login

1.1 Go to www.kineticusa.com and choose shop supplies \

or www.kineticusa.com/store

Look for MY Account — it should show upon the very first screen page

K' t' ONE MACHINE DOES IT ALL
I n e I C ENGQUIRE NOW

Cutting Systems Inc.

KINETIC ONLINE STORE

& My Account -

aw All Parts

1.2 Click on it reveal login or register

K' = ONE MACHINE DOES IT ALL
I n e I C ENQUIRE NOW

Cutting Systems Inc.

KINETIC ONLINE STORE

& Wy Account -

Register

_ All Parts Login

1.3 Use your ID and password to register and await verification of login to access shop area



2. Order plasma consumables

Complete the first 3 steps to access the web ordering section of the web site.
There are three ways of ordering

A. Self select part numbers using search function
B. Bulkloading an order from Excel or CSV file
C. Using a table load

2.1 Self select part numbers on an individual basis

As an example

i) Click on Hypertherm consumable parts

Q SortBy:  Default v Show: | 9 v
Hyperthermn Coensumables

Loyalty and volume discounts will be shown at the checkout
-HPR130 / HPR260

-HPR120X0 F HPRZE0XD /

HPR400XD
-HPREOOXD
-XPR300

-Centricut PL2200

-Hydefinition HD3070

COOLANT 020034 020036
-HD2070 Tarch Upgrade Plasma Coolant (5 Litre).. FCAPPACS00 TPR NOZ RET.. NOZPACSO0 187,
[Hyperformance HD3070)

NZ$60.00 NZ$58.23 NZ$18.98
-HD4070
Qty: 1 ‘= ADDTO CART Qty: 1 ‘mADD TO CART Qty: 1 = ADD TC CART
ii) Use the search function to find the part you want whether by PN or system
All Parts J
220747 Q Sort By Default v Show:

Hypertherm Consumihles

Loyalty and volume discounts will be shown at the checkout
-HPR130 f HPR260

-HPR1 300 f HPR2A6KD /

HPR400XD
-HRRE00XD ¢
. - ¥
-¥PR300
T ———
O g
-Centricut PL2200 = ==
-Hydefinition HD2070
L 220747
-HD3070 Torch Upgrade CAP:HPR400 130A SHLD RET..
[Hyperformance HO3070)
NZ580.91
-HD4070
Qty: 1 ‘=ADD TO CART

-HDA070 Torch Upgrade
fHvoerformance HO40701



Change the quantity to your requirement

All Parts
220747 Q, Sart By Default v Shows | 9 v
Hypertherm Consumables

Loyalty and volume discounts will be shown at the checkout
-HPR130 ./ HPRZED

130X0 S HPR260XD £

-X¥PR300

-Centricut PL2200

-Hydefinition HD3070

220747

CAPHPRADD 130A SHLD RET.

-HD3070 Torch Upgrade

[Hyperformance HD3070)
NZ$80.21

-HD4070
Qty: S ‘®ADDTO CART

-HD4070 Torch Upgrade
[Hyperformance HD4070)

iv) Add to cart

Success: You hawve added 220747 to'Your shopping cart!

™ 31 TEMS)

\YPERTHERM CONSUMABLES

All Parts
Q SortBy: | Default v Show: 9 v
Hypertherm Consumakbles

Loyalty and volume discounts will be shown at the checkout
-HPR130/HRR26D

-HPR130X0 S HPRZ260XD £
HFR400XD

-HPREOOXD
-XPR200
-Centricut FL2200

-Hydefinition HD2070

-HD3070 Torch Upgrade CAPHPR400 1304 SHLD R
[Hyperformance HD3070)
NZ$e0.81
-HD4070
Qty: S = ADDTC CART
v) If you are finished and ready to progress order click on the shopping cart to check total

items in cart



& Hypertherm Cansumahles

' HYPERTHERM CONSUMABLES

All Parts

220189 Q
Hypertherm Consumahles

Sort By

Default v

Show:

Loyalty and volume discounts will be shown at the checkout

-HPR130 /HPRZGD

-HPR130X0 f HPR2Z60XD0 /£

vi) Please note your discounted price will be shown

| sHoPPING cART

Image Product Name Quantity Unit Price

220747 . n NZ$a0.51
220637 5 n NZ$1.30
220700 ) n NZ$12.29

vii) Checkout will take you through the delivery details etc.

| cHEckouT

STEF 1. BILLING DETAILS ~

Al orders will be invoiced to the following address:

Test Company KNZ , P.O Box 123, Auckland, , NZ

) Purchase order number is required
STEF 3: DELIVERY METHCD «

Po Number

Ship via

Courier

Add Comments About Your Order

Discounted Total

PERS4SS
- NZ§34.09
NZ3420.46

PG
-NZ§13T
NZ3168.07

MEFHE2S
- NZ$0.92
MZ$T1.37

a



ix) Confirm Order
(In this instance NZ Tax is shown as billing details were NZ destination)

onzzon 2 MNZ§69.92 MNZ$139.84
sub-Total: MZ$2,825.359

Courier{will be charged later):
G5T - Output{15%): MEZ§456.46

Total: M7$3,281.81

CONFIRM ORDER

2.2 Bulk order using an Excel or Csv file

i) click on import order

Please note two columns one for Part Number and one for quantity

Import Order

UPLOAD A .CEY OR XLE FILEWITH PRODUCT MNUMBER AMD QUANTITY 1M TWIO
COLUMMS. DOWMLOAD THE SAMPLE SHEET AS AN EXAMPLE

l Choose File | Mo file chosen

Download Sample

[

& | B | i | O
P guantity

220747 3

220183 2

ol I e el B



| sHoPPING caRT

Image Product Name Quantity Unit Price

220747 < n NZ$90,51
220189 5 n NZ§14.81
e

ii) Check your PN and quantity and proceed to checkout to place order.

2.3 Load using Kinetic System/material search function

i) Choose Hypertherm Consumables

B omems HYPERTHERM CONSUMABLES

\ Al Parts
Search Q Sort By Default v Show: q

Hypertherm Consumakbles

Loyalty and volume discounts will be shown at the checkout
-HPR130 / HPR26D

-HPR130X0 f HPR2E0XD S

-Centricut PL2200

-Hydefinitien HD3070 COOLANT 020034 020036

ii) Then choose the Kinetic System Plasma you have.
In this example we are going to choose a HPR130/HPR260

Total

PSS
-NZ§34.03
MNZ$420.46

FEGR2E62
-NZ§z.22
NZ$27.40

HPR400XD
-HPRE00XD
A -XPR300



a® HPR130/ HPR260

HPR130 / HPR260
™ OITEMIS)

Shield Cap Shield Nozzle Retaining Cap Nozzle Swirl Ring  Flectrode Water Tube

All Parts BDNJ)DD
| | [Eﬂg I‘II' ‘;ag —

Hypertherm Consumahbles

| | 1 q N M - -—
-HPR130 f HPR260 ZGEM

-HPR130X0 / HPRZE0XD /
HPRA00XD
Enter order quantities next to the part numbers, then click add to cart
-HPRE00XD
Loyalty and volume discounts will be shown at the checkout
iiii) Choose your cutting material

Let’s choose Aluminum

PLEASE NOTE

If you are looking at the system and consumables and you don’t see the QTY beside each part
number, you are on our web site but are NOT logged in, so will not be able to proceed with placing
the order until you do.

ALUMINUM
Amperage  Shield cap Shield Nozzle MNozzle Swirl ring Electrode Water tube
retaining
cap

43A 220202 220176 220201 220180 220308

220173
130A 220198 220304 220197 220179

220340

200 A 220345 220347 220346 220342 220307

220398
260 A 220407 220344 220406 220405

iv) Once you have made your selection you can proceed to checkout as per A above
Amperage  Shield cap Shield Mozzle Mozzle Swirl ring Electrade Watertube
retaining
cap
45 A 220202 220176 220201 220180 220308
220173
130A 220198 220304 220197 220179
220340
200 A 220345 220347 220346 220342 220307
220398
260 A 220407 220344 220406 220405

SILVERPLUS ELECTRODE

130A 220665
200A 220666
2804 220668

ADD TO CART



3. Repeat Orders and Historical records

i) Go to www.kineticusa.com and choose shop supplie

or www.kineticusa.com/store

ii) Look for MY Account — it should show upon the very first screen page

K' t' ONE MACHINE DOES IT ALL
I n e I C ENGQUIRE NOW

Cutting Systems Inc.

KINETIC ONLINE STORE

& My Account -

aw All Parts

iiii) Choose Order history

ONE MACHINE DOESIT ALL

- -
Kinetic

Cutting Systems Inc.

KINETIC ONLINE STO

&HelloTest =
My Account
Order History

a® HPR120 /HPRZG6D
Logout

iv) Review order history
You can choose view a particular order or reorder

Iy ACCount

| oRDER HISTORY

Change Password

Address Book
Mo. of
OrderID Customer Producte Status Total Date Added .
Oriler History
#726  Lynda 23 Pending NZER4967  2310/2018 H
Lawrence Logaut
#725  Akash Saini 1 Pending  MZ§2064 23/10/2018 H



v) Reorder duplicates the order chosen and places it in the shopping cart for review

A Shopping Cart

| sHoPPING cART

Image Product Name Quantity Unit Price Digcounted Total
220747 NZ$30.91 MEH305:H0
i n - NZ§6E.18
_ Mz$840.92
220189 NZ§14.81 MEEAG5
. : n - N2$5.55
vi) View and order shows you all details including administration header and provides

and option for you to reorder from here which takes you to shopping cart

I ORDER INFORMATION

Order Details

Order |00 #726
PO number: #43242
Date Addec: 2371072018

Payment Addreee

Lynda Lawrence
Test Company KMNZ
P.OBox 123

Test Town
Auckland 1224

MNZ

Product Name Model Quantity

220747 H220747 5

4.Loyalty Program

Reorder All

Shipping Method: Courier (will be charged later)

Shipping Address

Lynda Lawrence
Test Company

300 Pinebrook Blwd
MNew Rochllll 10804
MZ

Price Total

MNZ$30.91

NF§420.46 ﬂ

Iy Account
Charge Password
Address Book
Order History

Logout

If you are a member of out loyalty program your redeemable credit will be displayed in the order

history section of the web site.

These credits can be used other kinetic services such as spare parts, preventative maintenance

visits, service contracts or training.

If interested in this program please contact us and we will make contact to outline the program

rules and awards.



