
Kinetic Web Ordering System 

Overview  

The web ordering system is part of Kinetic‘s continuing improvement of our ordering and delivery 

processes for plasma consumables.  

Access to the web ordering is through  www.kineticusa.com  and follow the below instructions. 

The aim of the web ordering system is to enable you to access details of the correct consumables for 

your plasma system and be able to order those consumables in a streamlined process 24/7 and be 

assured that the order is processed promptly. 

Whilst every endeavour has been made to eliminate bugs, as with any system they may still occur 

and we ask you to bring any issue to the immediate attention of our office so our technical team can 

respond, likewise any suggestion for improvements 
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1. How to Register/Login 

 

 

1.1 Go to www.kineticusa.com  and choose shop supplies 

 

 

or www.kineticusa.com/store 

 

Look for MY Account – it should show upon the very first screen page  

 

 

 

 

 

1.2 Click on it reveal login or register  

 

 

1.3 Use your ID and password to register  and await verification of login to access shop area  

 

 

 

 

 



2. Order plasma consumables  
 

Complete the first 3 steps to access the web ordering section of the web site. 

There are three ways of ordering 

A. Self select part numbers using search function 

B. Bulk loading an order from Excel or CSV file 

C. Using a table load  

 

2.1 Self select part numbers on an individual basis  

 

As an example  

 

i) Click on Hypertherm consumable parts  

 

 

ii) Use the search function to find the part you want whether by PN or system 

 

 

 

 

 



 

 

 

iii) Change the quantity to your requirement 

 

 

iv)  Add to cart 

 

 

v) If you are finished and ready to progress order click on the shopping cart to check total 

items in cart 



 
 

 
vi) Please note your discounted price will be shown  

 

 

 

vii)  Checkout will take you through the delivery details etc.  

 

 
 

viii) Purchase order number is required 

 

 

 

 



ix)   Confirm Order 

(In this instance NZ Tax  is shown as billing details were NZ destination) 

 

 

2.2    Bulk order using an Excel or Csv file  
 
i) click on import order 

 

Please note two columns one for Part Number and one for quantity 

 

 

 

 

 



 

 

ii) Check your PN and quantity and proceed to checkout to place order. 

 

 

 

 

2.3  Load using Kinetic System/material search function 
 

i) Choose Hypertherm Consumables  

 

 

 

ii) Then choose the Kinetic System Plasma you have. 

In this example we are going to choose a HPR130/HPR260  

 



 
 

iii) Choose your cutting material 

Let’s choose Aluminum 

 

 

PLEASE NOTE  
If you are looking at the system and consumables and you don’t see the QTY beside each part 

number, you are on our web site but are NOT logged in, so will not be able to proceed with placing 

the order until you do. 

 

 
 

 

iv)  Once you have made your selection you can proceed to checkout as per A above  

 

 

 

 

 
 

 

 

 

 



 

3. Repeat Orders and Historical records  

 
  

i) Go to www.kineticusa.com  and choose shop supplies 

 

 

or www.kineticusa.com/store 

 

ii) Look for MY Account – it should show upon the very first screen page  

 

 

 

iii) Choose Order history  

 

 

 

iv) Review order history 

You can choose view a particular order or reorder  

 

 



 

 

 
v) Reorder duplicates the order chosen and places it in the shopping  cart for review  

 

 
 

 

 
vi) View and order shows you all details including administration  header and provides 

and option for you to reorder from here  which takes you to shopping cart  

 

 

 

 

4.Loyalty Program 

If you are a member of out loyalty program your redeemable credit will be displayed in the order 

history section of the web site. 

These credits can be used other kinetic services such as spare parts, preventative maintenance 

visits, service contracts or training. 

If interested in this program please contact us and we will make contact to outline the program 

rules and awards. 


